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Gan bo dai la

HUONG DAN S’ DUNG CHU’C NANG THANH TOAN TRWC TUYEN
TAI CONG THONG TIN KHACH HANG

CHUC NANG:

- Quy khéach diing chirc néng nay dé thwc hién cac giao dich sau:

v" Nop phi bao hiém dinh ky

v" Hoan tra khodn tam (rng ti¥ gia trj hoan lai d& déng phi tw dong

v" Hoan trd khoan tam tlrng twr gié tri hoan lai

- Chirc nang nay chap nhan thanh toan céc loai thé sau:
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Trwdng hop Quy khach can trao dbi thém, xin vui long lién hé véi Tdng dai dich vu Khach hang, dién

thoai (08) 3 8100 888, nhan phim sé 1. Ching t6i luén s8n sang phuc vu Quy khéach.

HUONG DAN THANH TOAN

Bwéc 1 | Vao trang web https://kh.dai-ichi-life.com.vn va dién théng tin dang nhap. Sau dé Quy
khach Iwa chon THANH TOAN TRUC TUYEN = Thanh toan phi bdo hiém/hoan tra tam

&ng.

CONG TY BAO HIEM NHAN THO
DAI-ICHIVIET NAM

Gan bo dai lau.

THANH TOAN TRUC
TUYEN

@ Thanhtoan phibao
hiém/oan tra tam ng

@ Lich sirgiao dich
® Huwéngdin sirdung

k)



https://kh.dai-ichi-life.com.vn/

Gan bo dai lau.

Bwécc 2

Quy khach vui ldng doc BDIEU KHOAN SU DUNG DICH VU THANH TOAN TRUC TUYEN.

Néu ddng y, Quy khach chon vao 6 “Téi da doc va dong y véi moi diéu khoan thanh toan”
va bam “Tiép tuc”.

THONG TIN KHACH HANG

Quy Khach- PHAM VAN A
Ma sé khach hang: 0000190589

DIEU KHOAN SU DUNG DICH VU THANH TOAN TRUC TUYEN
Khach hang cam két:

1. Viéc st dung dich vu thanh toan truc tuyén la hoan toan tw nguyén va khach
hang khéng thé huy, thay déi bat ky giao dich thanh toan nao da duoc thuc
hién thanh céng

2.Dam bao tinh chinh xac cléia cac théng tin thé (Tén chd thé, sé thé, théi han
thé, ma sé xac minh thé gém 03 sé phia sau thé) va théng tin thanh toan khi
thuc hién giao dich thanh toan truc tuyén

3. Chiu trach nhiém bao mat théng tin dang nhap tai khoan thanh toan truc tuyén,
cac théng tin thé, ma OTP (dwoc cung cap qua dién thoai) va chiu toan bé thiét
hai xay ra do vé tinh hay cé y dé bat ky ca nhan, té chirc nao s dung théng tin
dang nhap tai khoan thanh toan truc tuyén, cac théng tin thé, ma OTP nham
thuc hién cac hanh vi gian Ian trong dich vu thanh toan truc tuyén.

4_Tuan thd dang, day da Thda thuan s dung dich vu giao dich dién t&¢ ma khach
hang va Dai-ichi Life da ky két.(Xem chi tiét)

Moi chi tiét lién quan dén cac giao dich thanh toan tryc tuyén sé dugc bao mat theo
quy dinh ct}:a phap luat.

@ Téi da doc va déng y véi moi diéu khoan thanh toan.

ﬁ

Buéc 3

Nhéap théng tin giao dich

Trang web sé thé hién (cac) hop déng con hiéu lwc ma Quy khach |a Bén mua bao hiém.
Quy khéch chon s hop ddng can thanh toan va nhap sb tién thanh toan theo tirng loai

Thing tin khéch hisng

1 sd Knach nang O0001 30589

Qui Kndcn FHAM VAN A

Oy Khich vul g chon S48 Hop Bing

Chi tidit thanh todn

Lol thanh todn 54 tibn phai thanh tadn
Phi b hitm dinh ki [] 1,357 000
Hhadn Lam Gmg i Gid i) hoan Lal 38 déng phi v 1,432,100
Fhodn tam Gmg i Gid i hodn ki~ 24,326,700

Thidng tin thanh lodn

Téng 54 tén thanh todn o ®dng) Hinh thirc thanh todn™

THANH TOAM

Thé ndi da |
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Bwéc 4 | Kiém tra va xac nhan théng tin
Quy khéach vui long kiém tra lai cac théng tin vé loai thanh toan va sé tién thanh toan truéc
khi bam nat “THANH TOAN”.
M 58 Knich hang (MM M6
O Khiich FHAM VAN A
Sy BChdeh vl ing chon 54 Hop Bdag DODS00400 v
Lol thanh todn 56 pén phiil thanh todn 56 tién thanh todn
Pal bado hekm dnh i [~ ] 1,387,000 (dbng) 1,400,000 (Ddng)
Khodin tem (g blr Gich tr] R ki G 3509 phi [ | 1,432,100 (Bdng) 350,000 (edng)
Kihodin taem g bir Gid irj hodn ki~ | 24,326,700 (Bdng) 326,700 (Bdng)
Téng 36 tién thanh todn 076,700 (Bdag) Hinh thirc thanh toan* T el [
Bwéc 5 | Nhap thong tin thé

Quy khach nhap théng tin thé va bdm “Thanh toan” dé tiép tuc thwc hién giao dich. Néu
thong tin bi sai, Quy khach bAm“Huiy” dé thoat khéi giao dich dang thuc hién

NAPAS PAYMENT GATEWAY

| Thong tin don hang

T2  ©on hang:: Giao dich nap tign
napas> 5

20000 2. S8t — Gia tri thanh todn:: 2,076,700.00 VND

Nh3 cung c8p dich vy ::

Chon phuong thirc thanh toan
@) VISA & = e
@ Thé ATM, tai khoan md tal Ngin hang Viét Nam

Chon ngan hang :: v
Nh3p tén chd thé ::
Nh3p s6 thé ::

Nh3p higu Ic the = Mmm|  [Mon

Luu v: Ban phii d3ng ky dich vy Internet Banking cla Ngdn hang d€ tiép tuc thuc hién giao dich. Trudng hop chua ding ky, vui ldng lidn hé
theo s& dién thoal hodc tham khio tal website aia ngdn hing d& bi& thém chi ti&t.
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Gan bo dai lau.

Bwéc 6 | Nhap ma OTP va chuéi ky tw
Ma OTP dwoc Ngan hang théng bao qua dién thoai cia Quy khéach, Quy khach bam
“Thanh toan” dé hoan tat giao dich hodc “Huy” dé thoat khai giao dich dang thwc hién.

Lwu y: Sau khi Quy khach badm nut “Thanh toan” yéu cau thanh toan cta Quy khach sé
khéng dwoc diéu chinh hodc hay bé.

NAPAS PAYMENT GATEWAY

‘Thong tin don hing

; fon hang:: Glao dich nap tién
napas}

Gid tri thanh todn:: 2,076,700.00 VNO
Mt o6 Mol st ok,

Nha cung ¢dp dich vy s

Chon phuong thifc thanh todn
0 visa @ B Il B & SWARTUNK CARD
®) Thé ATM, tii khodn md tal Nodn hang Viét Nam

Ngan hang/the thanh |
toan "'

Nhdp OTP &

Nhap md sau & VIDQ1
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Gan bo dai lau.

Bwéc 7

Hé théng thdng béo két qua giao dich

Sau khi Quy khach thyc hién cac bwéc thanh todn néu trén, trang web sé théng bao két
gua giao dich.

Quy khéach vui Idng Iwu lai mé giao dich trong trwéng hop can tra soat théng tin thanh toan
v&i Dai-ichi Life Viét Nam ho&c Quy khéch c6 thé vao Lich str giao dich dé theo dai, kiém
tra lai cac giao dich da dwoc thwc hién.

NAPAS PAYMENT GATEWAY

Thoéng tin don hang
na S} }_—; Bon hang:: Giao dich nap tién
‘ Gia tri thanh toan:: 2,076,700.00 VND
MOt Kt a6l Mol thash toda.

Nha cung cap dich vu::

Giao dich thanh toan thanh céng. ’
Cam dn Quy khach da sir dung dich vu. Quy khach s& dugc quay vé trang ciia Don vi ché’p nhép thé dé tiép tuc giao dich.
Trong trudng hap khéng chuyén dugc, Quy khéch vui Idng bdm VAQ DAY.

- S
< VIBY & exmsant  yosan™ I3 HDBank AGCB AVt secombank ~ Mmmueg) ¥ VPBan

—ai
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Thanh toan phi béo hiém

Xin cdm on Quy khach! Glao dich thanh toan cia Quy khach da duoc thuc hién thanh cdng voi chi tiét nhu sau:

Hop ddng bdo ém b 0ES00400
Bén mua bdo hém  PHAM VAN A
M3 giao dch: 733914196

Nody giao deh 1301212016

Chi iét thanh toan:

Logi thanh todn $6 tién thanh todn (*)
Phi bao hebm Ginh ky 1,400,000

Khodn tam Ung tir Gid tr) hodn lai d& ddng phi 350,000

Khodn tam (mg tir Gid tr) hodn lal 326,700

Téng 54 tén thanh toan 2,076,700

(") Don vi tinh Dlag Hai tridu khong tram by muot s3u nghin biy trim déng chin,




Gan bo dai lau.

3. XEM LICH S GIAO DICH

Bwéc 1 | Quy khach lwa chon THANH TOAN TRUC TUYEN = Lich st giao dich

THANH TOAN TRUFC

TUYEN

® Thanh toan phibao
hiemModn tra tam trng

Ip Lich st giao dich

® Hwdng dan sirdung

Bwéc 2 | Quy khach lya chon cac tiéu chi tim kiém theo mong mudn, sau d6 bam “Tim kiém” dé tiép
tuc
THONG TIN KHACH HANG
QuyKhach: PHAM VAN A
M& sé khach hang: 0000190589

Tirngay |Septernber:] |15:| |2016 ™| [ Tinh trang |Tétcé ~

Pénngay |December |v] [15[v] [2016]v] /™

Tim kiém

Bwéc 3 | BAm vao tivng ma giao dich dé xem chi tiét cac loai thanh toan

Ngay giao dich M giao dich 56 Hop Dang 54 Tién Trang thai
291112016 1785462496 000203616 4,500,000 Khéitao
05/1212016 1056704467 000203616 1082100  Hoantit
0611212016 834560202 000203616 1,959,900 Hoan tit

13122016 133914136 000203616 2,076,700 Hodn tit




